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Jebel Ali, Dubai U.A.E. 
DUBAI PORT WORLD COMPANY PJSC 

JEBEL ALI DUBAI U.A.E   
 
 
+971 4 88 11 110 / Fax: +971 4 8819054 

POC: GC SHIFT MANAGER 

GC.ShiftManager@dpworld.com 

Hours of Operation: 
24 hours / 7 days 

 

 

 

Agent Details  
Al Barrak Shipping Agencies Co. LLC 
The OPUS Tower, Tower B, 12th Floor, 1202  
Al A’Amal Street, Business Bay, 
Dubai – U.A.E  
Tel - +971 4 874 6611 
POC – Ashok Mannan – opr2.ae@abasco.com 

Vehicle Delivery/ Title Processing Paperwork Requirements: 
1. Cargo MUST be delivered 24 hours prior to vessel arrival, however, the terminal will accept cargo 

the same day of vessel arrival if all procedures have been accomplished PRIOR to berthing but liner 

has to bear the double stevedoring charges for the cargo that arrives to port after the cut off time.   

2. Appointment is required for Cargo Delivery / Pick up.   

3. Drivers are not permitted to enter the terminal without agent’s gate advice to DP WORLD. Access to 
terminal is granted every time they enter from “DPW SECUIRTY GATE ”.   

4. Customs Procedures: A Dubai Customs will physically view the cargo and documentation prior to 

loading on the vessel. Dubai customs are not working on Friday’s & Saturday’s.    

5. Age Limit for POVs, High and Heavy Equipment is unrestricted   

6.   Free Time:  

a.       First 10 days free storage for all import and export vehicles 

 

 

 

 

 

 

7.   HAZMAT Units require a MSDS Sheet for cargo and final destination with the manifest that 

includes the HAZMAT description and IMO class. UN number is required. 

 

Delivery Instructions 



 
 
 
 

 
 01 

 
Mandatory Documents for Customs & Agents: 

1. Commercial Invoice and Packing List (CIPL) 

2. Certificate of Origin (COO) 

3. Weight/Type/Year of the cargo 

4. POD/POL 

5. Manifest and BOL (for imported cargo) 

 
 

 


